MybanyHana opepta MHTEPHET-Mara3mHa
OO0 «IMAO/10 MEH30»

OCHOBHble NOHATUA:

Nocetutenb Caitta — im0, npuweawee Ha cait http://mdwater.ru 6es uenn
pasmelleHna 3akasa.

MNonb3oBatenb — ¢u3myeckoe nu1Lo, nocetutenb Caiita, NPUHMMAOLLMIA YCIOBUA
HacToswero CornaweHunsa 1 KenawLwmin pasmecTuTb 3aKasbl B MIHTepHeT-marasuHe
000 «IMAOJTIO MEH30»

MokynaTtenb —nuLO, akuenToBaslee Ny6aAnYHy0 odepTy Ha YCA0BMAX HACTOALLEN
odepTbl, pazmelyatoLlee 3aKasbl U npuobpeTtatowee ToBapbl y OO0 «MAOJSIO MEH30»,
KoTopble npeacTaBieHbl Ha caiTe http://mdwater.ru, ans cBonx nnMUHbIX, 6LITOBbIX U
APYTUX HYXKA, HE CBA3AHHbIX C OCYLLECTBAEHMEM NPEANPUHUMATENBCKOM
0eATeNbHOCTH.

Mpopasey, — OO0 «[MAOJIO MEH30» MHH 9703106367, MECTO HaxoxaeHusa 123001,

. MOCKBA,
BH. TEP. I'. MYHULMMANbHbLIA OKPYI MPECHEHCKWIA, YN. CADOBASA- KYOPVHCKAS,
A. 32, CTP. 1, MOMEL. 1/1.

Caunt — http://mdwater.ru -IHTepHeT-marasunH, npuHagnexawun Npogasuyy,
pacrnonoXeHHbI Ha cepBepe B . MockBa, 1 UMeIoLNn agpec B CeTU
NHTepHeT http://mdwater.ru. Ha Hem npeacTtaeneHsbl ToBapbl, NpeanaraemMmbie
Mpoaasuom cBomM KnueHTam ans ooopMneHuns 3akasos, a Takke yCroBus
onnaTbl U 4OCTaBKM 3TUX 3aka3oB KnueHTam.

ToBap — 06BLEKT MaTepuanbHOro MMpa, He U3bATLIN N3 rpaXagaHckoro obopoTta
N npeactaBneHHbIn K npogaxe Ha Cante.

3aka3 — JOMmKHbIM 00pa3oM O0hOPMIEHHbIV N pa3MeELLEHHbIN 3anpoc
Monb3oBatens, [Nokynatena Ha npuobpeTeHne n JOCTaBKy MO YKa3aHHOMY
Monb3oBaTenewm, NokynaTtenem agpecy / nocpeacTBOM CaMOBbLIBO3a TOBapoB,
BblOpaHHbIX Ha CanTe.

AxuenT - AkuenTtom Hactoswen MybnmyHon odepTbl cunTaeTcs odhopmIieHne
MokynaTtenem 3akasa Ha ToBap B COOTBETCTBUM C ycnoBusimu NybnuyHon
ogoepThl.

1. O6bwume nonoxkeHma

1.1. Mpopaasel, ocyuiecTBAsfET NpoaaxKy ToBapos Yepes MHTepHeT-MmarasuH no
aapecy: http://mdwater.ru .

1.2. 3akasbiBan TOBapr yepes MHTepHeT-MaFa3MH, Monb3oBaTenb cornawiaeTcs
yCNoBMAMM Npoaaxku ToBapoB, U3NOKEHHbIMU HUXKe (ganee — YCNoBUA NPOAaXKu
TOBapos). B cnyyae Hecornacus ¢ HacToswel NybanyHoi odeprtoi Mosnb3oBaTtens
06A3aH Hemea/IeHHO NPEeKPaTUTb UCMOJIb30BaHME CepBUCa U NMOKUHYTb

cawt http://mdwater.ru.

1.3. Hactosiwme Ycnosua npoaaxun ToBapos, a Takxe nHbopmauma o Tosape,
npeacTasneHHasa Ha Caite, asastotca nybanyHol odpepToit B cooTBeTcTBUM co cT.435 1
n.2 ct.437 MpaxpgaHcKoro kogekca Poccuiickon ®epepaumm. OTHoweEHMA B 061aCTU
3aWMTbl NpaB NnoTpebutenen peryanpytotca MpaxaaHCKMM Koaekcom Poccuiickoit
depepaumnm, 3akoHom «O 3awmTe nNpaB noTpebuteneny, NocraHosieHNEM
Mpasutenbctea PP «0O6 yTBep:aeHUU MNpaBna Npoaaku ToBapoB AUCTAaHLUOHHbIM
Cnocobom» U NPUHUMAEMbIMU B COOTBETCTBUM C HUM MHbIMU deaepanibHbIMM




3aKOHaMW M NPaBOBbIMK aKTamu Poccuiickol depepaumu.

1.4. Ny6nnuHan obepTa MOXKeET BbITb 3MeHeHa MpPoAaBLOM B OAHOCTOPOHHEM
nopagke 6e3 ysegomnenus MNonbsosatensa/lMokynatensa. Hosaa pegakums My6amyHomn
odepTbl BCTyNaeT B cMay nocse ee nybankauum Ha Calite U npumeHaAeTcs K ntobomy
3akasy, caenaHHOMY nocae Nyb6AnKaLnmM, eciv MHoe He NPesyCMOTPEHO YCOBUAMM
HacToswero MNMyb6anyHoli odepThl.

1.5.1. Ny6anyHas odepra npusHaeTca akuenToBaHHon Mocetutenem Caitta /
MokynaTenem c momeHTa opopmaeHns MoKkynatenem 3akasa 6e3 aBTOpU3aL MK Ha
CaiTe, a TaKKe ¢ MOMEHTa NpuHATUS OT MNoKynaTtena 3akasa yepes CTpaHuLy

Cavta «OdopmaeHune 3aKkasa», KOTopaa OTKPbIBAETCA B C/ly4ae nepexoa Ha CTPaHuLy
«odopmMuTb 3aKas» u3 pasgena KopsuHa.

1.5.2. loroBop, 3aKn04aeMblit Ha OCHOBaHMM akLENTUPOBaHUA MokynaTtenem
HacTosAwen odepTbl, ABAAETCA AOFOBOPOM NPUCOeaMHEHMA, K KoTopoMy lMokynaTtesnb
npucoeanHaeTca 6e3 Kakux-1mbo UCKAYEHNI U/MAN OTOBOPOK.

1.5.3. dakT opopmneHuns 3akasa MNokynatenem aBnsetca 6€30roBOPOUHbIM GaKToM
npuHATUA MNoKynaTtesnem ycnosuii gaHHoro Jlorosopa. Mokynatenb, npuobpeTwnii
ToBap B MHTepHeT-marasuHe Mpoaasua (odpopmmuBLLKIA 3aKa3 TOBapa),
paccmaTpuBaeTCa Kak MU0, BCTynuBLuee ¢ MpoaaBuomM B OTHOLWEHMUA Ha YCA0BUAX
HacTosAwero [lorosopa.

1.6. [JoroBop PO3HMYHOMN KYNAN-NPOAAXKMU CUUTAETCA 3aKAOUYEHHbIM C MOMEHTa
Bbl4aun MO0 OTMNPABKM 3/1eKTPOHHO MNpoaasuom MNoKkynaTeto KaccoBOro Yeka Ambo
MHOTrO AOKYMEHTa, NoATBEeP KAatoLLero onaaTy ToBapa.

1.7. Coobuwan Mpoaasuy ceoit e-mail (agpec 3/1eKTPOHHOM NOYTLI) U HOMEP
TenedoHa, MNocetntens Caita, MokynaTenb AaeT cOrnacMe Ha UCMO/ib30BaHMe
YKa3aHHbIX CPeAcTB cBA3M [poAaBLLOM, a TaKXKe TPETbMMU NMLAMU, NPUBIEKAEMbIMMU
UM A4NA uenen BbinosHeHUs oba3atenbcTs nepeq Mocetutenamm CanTa,
MokynaTensamu, B LLENAX OCYLLECTB/IEHMA PACCHIIOK PEKIAMHOIO Y MUHGOPMALMOHHOTO
XapaKkTepa, cogepKalimx MHPOPMaLMNIO O CKUAKAX, NPEeACTOALNX U AeNCTBYHOLLNX
aKUMAX 1 gpyrux meponpuatuax MNpogasua, o nepegaye 3akasa B AOCTaBKY, a TAKKe
NHYI0 MHbOPMaLMIO, HEMOCPEACTBEHHO CBA3AHHYIO C BbINO/IHEHMEM 06A3aTeNbCTB
MoKynaTtenem B pamkax HactosLwen MybamyHon odepThl.

1.8. Ocywectsnas 3akas, MoKynatenb corialaeTtca ¢ Tem, Yto MNpoaasewl, MOXeT
Nopy4YnTb UCNOSIHEHUE [JoroBopa TpeTbemMy nLYy, MPM 3TOM OCTaBasCb OTBETCTBEHHbLIM
3a ero UCMosIHeHue.

1.9. Mokynatenb moxkeT 0popMUTb 3aKa3s B MHTepHeT-marasmHe 000 «MAOJ10
MEH30» 24 yaca B cyTkK, 7 AHel B HeAeto, KPOMe Mepuoaos NpoBeaeHUs
pernameHTHbIX PaboT NaM TEXHUYECKUX cHOoeB.

1.10. Ycnosua ocywecTBneHma AOCTaBKM M BO3BpaTa AOCTYMHbI Ha

cante http://mdwater.ru s pasgenax «Jloctaska» v «Bo3BpaT».

1.11. Bca TekcTtoBas MHbopmauma u rpapuydeckme M3obpaskeHns ToBapos,
pa3smellaemblx Ha CaiTe, ABNAOTCA cOBCTBEHHOCTbIO MpogasLua uan ero
KOHTpareHToB. MpocMmoTp MHbOpMaLMK UAN pacrnedaTka cTpaHuy CaiTa paspellaeTcs
TOMIbKO A1 IMYHOTO UCMOb30BaHUA.

2. Mpegmet

2.1. Mpeametom HacToALeln NMybanyHoM opepTbl ABAAETCA NpeaocTaB/ieHme
BO3MOHOCTM lMonb3oBaTeNto Npuobperatb AN NAMYHbIX, CEMENHbIX, AOMALIHUX U
MHbIX HY)KZ, HE CBA3AHHbIX C OCYLLECTBJEHMEM NPEANPUHNMATENBCKON AeATeNbHOCTH,
ToBapbl, NpeacTaB/ieHHble B KaTanore MHTepHeT-marasuHa no
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agpecy http://mdwater.ru, nytem nokynku Tosapa.

2.2. faHHana MNybanuHaa opepTa pacnpocTpaHAeTca Ha Bce BuAabl TOBApoB U yCAyr,
npeacTaBneHHbIx Ha CaliTe, NOKa Takne NpeanoXeHna ¢ ONMcaHMeMm NPUCYTCTBYIOT B
KaTanore NHTepHeT-marasmHa.

3. ToBap v NOPAAOK COBEPLUEHUA MOKYMNKK

3.1. NpogaaseL, He HeceT OTBETCTBEHHOCTM 33 TOYHOCTb M MPABUALHOCTb MHOPMALMUHK,
npeaocTtasnfaemoit Nonb3oBaTtenem npu 3akase ToBapa.

3.2. O6bweHune Monb3osatens/MokynaTens ¢ MeHeaKepamu, onepaTopamm Ko
LeHTpa 1 MHbIMK NpeacTasutTenamu MNpoaasLa A0NKHO CTPOUTHCA HA NPUHLMNAX
06LLEeNPUHATON MOPanN U KOMMYHUKALMOHHOIO 3T1KeTa. CTporo 3anpeLyeHo
MCMNONIb30BaHMe HeLeH3YpPHbIX C10B, BpaHn, OCKOPOUTENbHBIX BbIPaXKEHWU, a TaKKe
Yrpo3 U1 LWaHTaa, B HE3aBUCMMOCTM OT TOr0, B KaKOM BUAE U KOMY OHU Bblan
apecoBaHbl.

3.3. B ciiyuae oTcyTCcTBMA 3aKa3aHHbIX MoKynaTtenem ToBapoB Ha ckaage Mpoaasuya,
nocnegHuii BNpasBe UCKNOUYUTL YKasaHHbIM ToBap 13 3akasa / aHHyAnpoBaTb 3aKas
MokynaTens, yseaommus o6 sTom MoKynaTens nyrem HanpasieHUA COOTBETCTBYIOLLENO
9NEeKTPOHHOro coobleHunaA No agpecy, ykasaHHomy [oKkynaTenem npu pernctpaumm.
Conposoxzaatolwme Tosap poTtorpadmm ABAAKOTCA NPOCTbIMU UANOCTPALUAMU K HEMY U
MOTYT OT/IMYaTbCA OT PpaKTUYecKkoro BHewHero Bnaa Toeapa. ConpoBoxaatowme ToBap
onMcaHUA/XxapaKTEPUCTUKM HEe NPETEHAYIOT HA UCYEPMbIBAIOLLYO MHPOPMATUBHOCTb U
MOTyT coaepKaTb onevyaTkun. [na ytouHeHma nHdopmaumm no Tosapy MNoKynatenb
[0KeH 0bpaTnTbea K Mpogasuy Yyepes cuctemy ob6paTHOM CBS3M, YKa3aHHYHO B
pasgene KKOHTaKTbIY.

3.4. B cnyyae aHHYAALMM NONHOCTLIO NPeaoniayeHHoro 3akasa CToMMOCTb
aHHynMpoBaHHoro Toapa Bo3Bpallaetca Mpoaasuom MoKkynatento cnocobom,
KoTopbim ToBap 6bin onsiaveH.

3.5. 3akas MNokynatens opopmnaeTca B COOTBETCTBUM C NPOLEAYPAaMU, YKa3aHHbIMU Ha
Cavite B pasgene «OdopmieHme 3aKasay.

3.6. MNokynaTtenb HeCeT NOJIHYIO OTBETCTBEHHOCTb 33 NPeA0CTaBAEHNE HEBEPHBIX
cBeAeHUI, noBaeKkllee 3a COHB0M HEBO3MOXHOCTb HaZl/1eXKallero UCnoIHeHUs
Mpogasuom ceoux 0b6A3aTenbcTs nepey Mokynatenem.

3.7. Nocne odopmneHna 3akasa Ha CaiTe lMoKynaTento npegoctaBaseTcs MHopmauma
0 npejnosaraeMon gate AOCTaBKMU NyTem HanpaB/ieHUA 3/1eKTPOHHOro coobLeHns no
afpecy, yKkazaHHomy lMokynaTenem npu perucTpauunmn, unm no tenedpoHy. MeHeaxep,
obcnyKmBatoLWwmMii AaHHbIN 3aKas, yTouyHAeT geTanu 3akasa, cornacoBbiBaeT AaTy
[OCTaBKKM, KOTOpPasA 3aBUCUT OT TOr0, KaKoW cnocob AocTaBKKU BbiOpaH, Kakoe
lopuanYeckoe ANLO/MHAMBUAYAbHBIN NpeanpUHUMaTENb ByAeT OCyLecTBAAT
[OCTaBKYy, Ha/IMUYMA 3aKa3aHHbIX TOBapoB Ha cknage MpoaasLa 1 BpemeHH,
Heobxoaumoro ana o6paboTkM M AoCTaBKM 3aKasa.

3.8. Nata nepeaaum ToBapa MoKeT bbiTb M3MeHeHa MpoaaBLOM B 04HOCTOPOHHEM
nopAagKe B ciyyae Hanmuma o6beKTUBHbBIX, N0 MHeHuIo Mpogasua, NPUYKH.

4. [loctaBKa 3aKasa

4.1. Cnocobbl, a TakKe NpMMepHble CPOKM A0CTaBKM TOBapoB, peannsyemblx
MpoaaBuoMm, yKasaHbl Ha Cante B pasgene «JoctaBkay. KOHKpeTHble CPOKU [0CTaBKK
MoryT 6bITb cornacoBaHbl [lokynatenem npu NoaTBEPKAEHMM 3aKasa.

4.2. CamoBbiBO3 lMOKynaTeNb MOXET OCYLEeCTBAATb CO BCEX CKAaaos Mpoaasua.

4.3. NpopaseL, CTapaeTca MaKCMManbHO cOb1t0AaTb COrNAacOBaHHbIE CPOKM LOCTaBKMU.
MpoaaseL, He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIe 334ePKKN B LOCTAaBKe BBUAY
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HenpeaBUAEHHbIX 06CTOATENBLCTB, NpoM3owWeaWwnx He no BuHe Mpoaasua.

4.4. Npwn poctaBKe 3aka3 Bpy4yaeTca MoKynatento AM6O TpeTbemy AnLY, YKasaHHOMY B
3aKkase B KayecTBe nosyuyatens (ganee MNoKynatenb U TPETbE ULO MMEHYIOTCA
«Monyyatenb»). Npy HEBO3MOXKHOCTM NONYYeHMA 3aKasa, YKasaHHbIMM Bbile AULAMMU,
3aKa3 MoXKeT 6bITb BpPyYeH 1LY, KOTOPbIA MOXKET NpeaoCcTaBUTb CBEAEHMA O 3aKase
(Homep oTnpasneHuns u/mnn N0 Nonyyatens).

4.5. PUCK cnyyaliHOW rubenun uam cnyd4aHoro nospexaeHus ToBapa NepexoauT K
MoKynaTento ¢ MOMeHTa nepeaaym eMy 3akasa U npoctasneHus Monyyatenem 3akasa
NOAMUCK B AOKYMEHTaX, NOATBEPKAAOLWMX AOCTaBKy 3aKka3a. B cnyyae HepgocTaBKu
3akasa lMpogasey, Bo3melLaeT NoKkynaTento CTOMMOCTb onaadyeHHoro loKkynatenem
3aKasa M [0CTaBKM B NONIHOM 0bbeme nocae nosyvyeHuA NoATBEPKAEHUA yTpaThl
3akasa.

4.6. CTOMMOCTb AOCTaBKM KaXKA0ro 3akasa paccumTbiBaeTcA MHAMBUAYANbHO U 3aBUCUT
OT BblbpaHHOro cnocoba A0CTaBKM.

4.7. Nonb3oBaTesib NOHMMAET M COTNALIAETCA C TEM, YTO: OCYLLECTB/IEHUE AOCTaBKN —
OTAe/IbHas yCayra, He ABNAOLWAACA HEOTbEM/IEMOM YacTblo NpuobpeTaemoro
Mokynatenem Tosapa. MpeTeH3nmn K KayecTBy NnpnobpeteHHOro ToBapa, BO3HUKLIME
nocse Nosy4yeHus u onnatbl ToBapa, PacCMaTPUBAOTCA B COOTBETCTBMMU C 3aKOHOM PO
«O 3awwuTe npas notpebutenein» U rapaHTUMHbBIMKM 06A3aTENBCTBAMU
cooTseTcTBylowWero MNpoaasua. B cBa3mn ¢ 3Tum npruobpeTteHme ToBapa € JOCTAaBKOW He
Aaet MokynaTtento npaBo TpeboBaHWA [OCTaBKKU NpuobpeTeHHoro ToBapa B Lenax
rApPaHTUMHOTO OBCNYKMBAHUA UM 3aMeHbl, He JaeT BO3MOMKHOCTU OCYLLECTBAATb
rapaHTUiMHoe obcnyKMBaHWe UAK 3aMeHy ToBapa NnocpeacTBOM Bble3aa K Mokynatento
M He nogpasymeBaeT BO3MOXKHOCTb BO3BPaTa CTOMMOCTU AOCTAaBKM ToBapa B C/y4asXx,
Koraa MNMokynaTesb MMeeT NPaBo Ha BO3BPaT AeHer 3a ToBap Kak TakoBOW, B
cooTBeTcTBMM € 3aKkoHoM Poccuiickoit Peaepaumm ot 07.02.1992 N 2300-1 «O
3almTe npaB noTpebutenemn».

4.8. O6asaHHocTb Mpoaasua nepenatb ToBap MoKynaTento CHMTAETCA UCMNOSTHEHHON B
MOMEHT Bpy4yeHua Tosapa lMosnyyaTento Uan B 3apaHee OroBOPEHHOM MecTe BblAaun
3aKasa (B T.4. B NyHKTE CaMOBbIBO3a).

4.9. Npu nonyyeHnn 3aKasa y TPAHCMOPTHOW KomnaHumu, Monyyatenb nocsie onnatbl
AocTaBneHHoro ToBapa 06da3aH OCMOTPETb AOCTaBAEHHbIM ToBap U NPOU3BECTU ero
BCKPbITME B NPUCYTCTBMM PaBOTHMKOB TPAHCMOPTHOM KOMMaHUK, Ans nposepkun ToBapa
Ha COOTBETCTBME 3aABIEHHOMY KO/IMYECTBY, aCCOPTUMEHTY U KOMMNIEKTHOCTM ToBapa,
a TaKXe NpoBepuTb U LLeNIOCTHOCTb YNAKOBKU. B cayyae Hannuma npeteHsun K
AoctaBneHHomy ToBapy (HegoBAOXKeEHUE, BNOXKEHWE TOBapa OT/IMYHOIO OT YKa3aHHOro
B OMWUCK OTMpPaB/eHWs, NPOM3BOACTBEHHbIN 6paK, UHble npeTeH3un) Monyyatenem, B
NPUCYTCTBMU PabOTHMKOB TPAHCMOPTHON KOMMAHMM UM MOUYTOBOM CAYHKObI
cocTaBnseTca AKT O BbIIBNEHHbIX HeCOOTBeTCTBUAX. Ecam Monyyatenem He Hbian
3asB/IeHbl NPETEeH3UN B BbllLeyKazaHHOM MopsaKe, To Mpoaasel, cYMTaeTcs NONHOCTbIO
M Hagnexalwmm obpasom MCNONHMBLWMM CBOIO 065A3aHHOCTb NO nepegaye ToBapa.
4.10. B cnyyae Bo3BpaTa, AOCTAaB/NEHHOIO NOCPEACTBOM TPAHCMOPTHOM KOMMaHMM,
ToBapa B CBA3M C HaAUMUMEM NpeTeH3ui K Toapy MNonyyaTenb 06A3aH NPUNOKUTL K
OTnpasieHunto, cogeprKalleMy Bo3BpallaemMblit ToBap, ciegyrolme 4OKYMEHTbI:
3aAB/fIeHNe Ha BO3BPAT AEHENKHbIX CPEACTB; KOMUIO aKTa O BbIABNIEHHbIX
HEeCOOTBETCTBMAX; KOMUIO KBUTaHLMM 06 onnaTte; Konuio onucy OTnpaBaeHua; 6a1aHK
BO3BpaTa, poTorpaduio, GukcupytoLyro 6pak, 3akatodeHne akcnepTusbl (B cayyae ee
nposeseHusn).



5. Onnata ToBapa
5.1. LleHbl Ha ToBap onpegensatoTca MpoaasLOM B OL4HOCTOPOHHEM HeccnopHom
NopsAZKe M YKa3blBAlOTCA HA CTPAHMLLAX MHTEPHET-Mara3mHa, pacnooXKeHHOro no
uHTepHeT-agpecy: http://mdwater.ru . B cnydae HeBepHOro yKasaHus LeHbl
3aKkasaHHoro lNokynaTtenem ToBapa, MNpoaasel, HGopmupyeT 06 aTom Mokynatensa gns
noATBepXKAeHNA 3aKasa No ucnpasieHHoOW ueHe Mbo aHHyNMpoBaHMA 3aKasa. MNpu
HEeBO3MOXXHOCTU CcBA3aTbCA C MOKynaTenem AaHHbIM 3aKa3 cyMTaeTcs
aHHyAnpoBaHHbIM. Ecnn 3akas 6bin onnaveH, Mpogasel, Bo3BpalwaeT MNokynaTento
OMJIAYEHHYI0 33 3aKa3 CyMMy TeM Ke Cnocobom, KOTOpbIM OHa Bblia yniayeHa.
5.2. LleHa ToBapa Ha CaiiTe MOKeT 6bITb M3MeHeHa MpoaaBLOM B O4HOCTOPOHHEM
nopsiake. Mpu 3TOM LeHa Ha 3aKasaHHbIM MNoKynatenem ToBap M3MEHEHUIO He
noanexut. NpegnoskeHne o 3aKNOYEHUN J0roBOpPa HA KOHKPETHbIV ToBap AeNCTBYeT B
TeYeHne CPoKa HaXOXKAEeHWs ToBapa Ha MHTepHeT-calTe Mpogasua Npu ycioBmm
Ha/MYMA AaHHOTO TOBapa Ha cknaze Mpopasua. 5.3. Mpoussectn onnaty Mokynatenb
MOXET cnocobamu, yKasaHHbIMU B pasaenax caiTa «Onnata» v «JocTaBkay.
5.4. OcobeHHocTM onnaTbl ToBapa € NOMOLLb0 BAHKOBCKMX KapT:
5.4.1. B cooTtBeTtctBMM C nonoxeHnem LI PO «O6 smuccnmn 6aHKOBCKUX KapT 1 06
onepawumax, cCoBepllaeMblX C UCMNONb30BaHNEM MAATEXHbIX KapT» oT 24.12.2004 N2
266-M onepaumm no 6aHKOBCKMM KapTamM COBEPLLAIOTCA AeprKaTenem KapTbl 1M6o
YNOZIHOMOYEHHbIM UM IULLOM.
5.5 ABTopu3auma onepaumnii No GaHKOBCKMM KapTam ocyliectsaseTca 6aHkom. Ecam y
H6aHKa ecTb OCHOBAHMA NOAaraTh, YTO ONepaLUA HOCUT MOLWEHHUYECKUIA XapaKTep, TO
6aHK BNpaBe OTKa3aTb B OCYLLECTB/IEHUN AAHHOM onepaunn. MoleHHUYecKume
onepauny ¢ 6aHKOBCKMMM KapTamu nonagatoT nog, aevcrame ctatek 159 YronosHoro
Koaekca Poccuitckon ®egepaunn.
5.6 Bo usberkaHue cayyaes pasIMYHOIO pPoAa HEMPAaBOMEPHOTO UCMO/b30BaHUA
GaHKOBCKMX KapT npu onsaTe Bce 3aKasbl, 0bopmaeHHble Ha Calite U
npeaoniayeHHble 6aHKOBCKOM KapToi, nposepstoTca MpoaasLom.
5.7 Npopased, Bnpase NpeaocTaBAATb CKUAKMU Ha ToBapbl. Buabl CKUAOK, NOPAAOK M
YyCNOBUA HauUCNeHua onpegenaoTca NpoaaBLOM CaMOCTOATENBHO M YKa3aHbl Ha
Cawite.
5.8 MNpwu npoBeseHNN MapKETUHTOBbLIX MEPONPUATUIA, NPEANONArAOLLMX BOKEHME
KaKux-1Mbo 06BbEKTOB B OTNpaBaeHMA ¢ 3aka3zom MoKynaTens, AOCTaBKa yKa3aHHbIX
BNIOXKEHWI ocylecTBAseTcA 3a cyeT MNokynaTtena. [Ana Toro, YTobbl 0TKa3aTbCA OT
BAOXeHuA, MNokynaTento HeobxoanMMo 0b6paTnTbea K Mposasuy Yepes pasaen
KoHTaKTbI.
5.9 Npogaasel, BnpaBe NpUHATL pelieHne o 61o0KMpoBKe aaa MoKkynaTena cnocoba
onnatbl «HaNMYHbIMK AeHbrammn UAn HaHKOBCKOM KapToW Kypbepy Npu NosyYyeHnumn», B
OTHOLWEHWW peannsyembix MNpoaasLom TOBApOB B CAEAYIOLMX CAYyYaAAX:
® ecnu MNoKynaTtenb coBepLlwmn uam 6oin 3anoao3peH MNpoaasLOM B COBEPLUEHUN
NPOTMBOMPABHbIX AENCTBUM, HAaMPaB/IeHHbIX Ha NPUUYNHEHMe YObITKoB KomnaHuu
(Kpaa, rpabesk, pa3boit, MOLIEHHNYECTBO, YMbILWIEHHOE NOBPEXKAEHNE
MUMyLLECTBA U Ap.);

e ecau MNoKynatenb, No mHeHuto MNpoaasLa, Ben ceba HEKOPPEKTHO Mpu
06LLEHMM C MEHEOMKEPOM KONN-LLEHTPA, TOProBbIM NpeacTaBuTenem, Apyrumm
paboTHMKamu KomnaHum u/unv coBepLUmna YMblLLAEHHbIE AeMNCTBUA B OTHOLEHUN



PaboTHMKOB KOMMNAHMK (NPUYMHEHWE Bpeaa 340P0BbI0 PAa3/IMYHOMN CTeneHu

TAMKECTU, XY/IMFaHCTBO, OCKOPBAEHNA, Yrpo3bl, OrpaHuMyeHme cBoboapl U 4p.).
Mpu 3TOM B cnyyae ecnun 6bIN0 ycTaHOBNEHO, YTO MoKynaTenb, B OTHOLIEHUN KOTOPOro
6b11 3a6/10KkMpoBaH cnocob onnatbl KHaMYHbIMUK AeHbraMK UM BAHKOBCKOM KapToM
Kypbepy npv Noay4YeHUn», MCNONb3yeT APYrOM aKKayHT A/1A 3aKa3a ToBapa Ha
yCnoBUAX onnatbl«HaANYHbIMK AeHbramu UamM 6aHKOBCKOM KapToi Kypbepy npu
NoNyYeHUM», B OTHOLLUEHUWN TAKOTO aKKayHTa TaKKe MOryT 6biTb 3a6/10KMpPOBaHbI
ycnoBuA onnatbl «HaiMYHbIMK AeHbramn UamM 6aHKOBCKOM KapTon Kypbepy npu
nonyyeHun». YKasaHHble NOMOXKEHUA He ABNAIOTCA NPOABAEHUEM ANCKPUMUHALMUMN U
He HanpaB/eHbl Ha yLIeM/IeHNe NpaB, rAPaHTMPOBAHHbIX 3aKOHOAATE/IbCTBOM
Poccuitckon Pepepauun notpebutenam, a HaueneHbl Ha CHUXeHME YObITKOB OT
aencrenii Mokynatenen
5.10 MNpopaaseL, BNpaBe orpaHNUuYMBaTL AOCTYyMNHble MOKynaTento cnocobbl oniaTl B
3aBMCMMOCTM OT 06bEMA NpeablAyLMX 3aKa30B.

6. Bo3Bpat n 0bMeH ToBapa M AEHEXKHbIX CPeacTs

6.1.1 Bosspat ToBapa, peanmsyemoro MposaBLOM, OCYLLECTBNAETCA B COOTBETCTBUM
CO C/leayroLWMMM YyCIOBMAMM BO3BpaATa.

6.1.2. ObmeH ToBapa, ecnn oH He nogolwen MokynaTtento no popme, rabaputam,
dacoHy, pacugeTke, pasmepy UaM KOMMIEKTaLUmM BOSMOXKEH B CPOK 0bmeHa — 14
[AHEeN, He cunTaa AHA NOKYMKM.

6.1.3. Bo3Bpat uavM o6MeH ToBapa BO3MOMKHbI, KOTAa: COXPaHEHbl ero TOBapHbI BUA,
(ynakoBKa, naom6bl, ApAbIKK), NOTPeBbUTEIbCKME CBOMCTBA, COXPAHEHA KOMMIEKTHOCTb
TOBapa, a TaKKe AOKYMEHT, MOATBEPKAAIOWMI GAKT U YCAOBUA NMOKYMKU YKA3aHHOTO
ToBapa (TOBapHbIM UM KAacCOBbIN YeK).

7. OTBETCTBEHHOCTb

7.1. NpogaaseL, He HeceT OTBETCTBEHHOCTYM 33 yLLepb, NPUYNHEHHDIW MoKynaTento
BC/IeACTBME HEHAA/1eXKallero ncnosib3oBaHusa ToBapos, NpuobpeTeHHbIX B MHTEpHET-
MarasuHe.

7.2. Npogaasel, He HeceT OTBETCTBEHHOCTM 33 TOYHOCTb M MPABUALHOCTb MHOPMALMHK,
npegoctaBnsemoli Monb3osatenem npu pernctpauumn uam opopmaeHnn 3akasa.

8. 3awmTa NnepcoHanbHbIX AaHHbIX

8.1. MepcoHanbHble gaHHble Monb3osatens/Mokynatens obpabatbiBaeTcs B
cootseTcTBMM ¢ PeaepanbHbiM 3aKOHOM «O nepcoHanbHbIX AaHHbix» N2 152-03,
8.2. MNpepocTtaBnns cBOU NepcoHasnbHble AaHHble Mpoaasuy, MoceTuTens
Canta/Monb3oBaTens/lMoKynaTenb cornawaerca Ha ux 06paboTky Mpoaasuom, B TOM
yucne B Lenax BbinonHeHuA Mpoaasuom obasatenbcTs nepen MNocetutenem
Canta/Monb3osatenem/Mokynatenem B pamkax Hactoswwen MybanyHoi opepTs
npoaBuKeHna MNpoaaBLOM TOBApOB U YC/Yyr, NPOBEAEHMUA 3NEKTPOHHbIX 1 SMS
OMNpPOCOB, KOHTPO/IA PE3y/IbTaTOB MAPKETUHIOBbLIX aKLUUIN, KINEHTCKOW MOALEPIKKM,
OpraHu3auumn focTaBkKM ToBapa Mokynatenam, nposeaeHMe po3birpbieli NpU3os
cpeam Mocetuteneir Caitta/Monb3osateneit/ Mokynatenei, KOHTPOANA
yposnetBopeHHocTu Mocetutens Caitta/lonb3osatens/loKynatens, a TakKe KayecTsa
yCnyr, oKasbiBaembix MpoaasLom.

8.3. Nop, 06paboTKoN NepcoHanbHbIX AaHHbIX NOHUMaeTca atoboe aencTene
(onepayms) nam coBoKynHoOCTb AeicTBuMiA (onepawumit), coBepLIaemMbIxX C
MCNO/Nb30BaHNEM CPeACTB aBTOMATU3ALNN Uan 6e3 MCNOoNb30BaHUA TaKUX CPEACTB C
NepCcoHaNbHbIMU AAHHbIMM, BKAKOYasA cbop, 3anncb, CUCTEMATM3ALMIO, HAKOM/IEHUE,

6



XpaHeHue, yTouHeHve (0bHOBNEHME, U3MEHEHUE) U3BEYEHNE, UCMONb30BaHME,
nepegauy (B TOM yncie nepegady TPETbUM NNMLAM, HE UCKNKOYAsA TPAHCTPAHUYHYIO
nepeaayvy, ecav HeobXo4MMOCTb B HEW BO3HUK/IA B XO4E MCMOHEHUA 06A3aTenbCTs),
obesnnumsaHue, 6NOKMpPOBaHUE, yaaneHue, YHUUTOXKEHME NEPCOHAIbHbIX AAHHbIX.
8.4. NpopaaseL, MMeeT NPaBo OTNPABAATbL MHPOPMALLMOHHBIE, B TOM YUC/IE PEKNAMHbIE
COO0bOLWEHNA, Ha SNEKTPOHHYIO NOYTY U MOBUAbHbLIN TenedoH
NMonb3osatens/lokynaTens c ero cornacus, BbIParKEHHOro NOCPeACTBOM COBEPLUEHUA
UM AeNCTBUIA, OAHO3HAYHO NAEHTUPULMPYIOLNX STOTO abOHEHTa M NO3BOAIOLLNX
[LOCTOBEPHO YCTaHOBUTb €ro BONEU3bABEHNE HA NOAyYeHne coobLweHuns.
Monb3oBatens/loKynaTenb BNpaBe OTKA3aTbCA OT MNOYYEHUA PEKNAMHOW U APYroW
nHdopmauun 6e3 06bACHEHMA NPUYMH OTKasa nytem nHbopmmposaHua MNpoaasua o
cBOEM OTKase no tesnedoHy, 1Mbo nocpesCTBOM HanpaBNeHUA COOTBETCTBYHOLLETO
3aAB/IeHNA HA 3NEKTPOHHbIN aapec Mpoaasua.
8.5. Npogaasel, BnpaBe ncnosib3osaTb TexHonormno «cookies». «Cookies» He
coAepiKat KoHouaeHuManbHyo nHoopmaumio. Mocetutens / Monb3osatens /
MoKynaTenb HAacTOALWMM AaeT coriacMe Ha cbop, aHanu3 U Ucnonb3oBaHMe «COOKiesy,
B TOM YMC/ie TPETbUMU IMLAMKU ANs ueneit GoOpMUPOBAHMA CTaTUCTUKN U
ONTUMM3ALUKN PEKTAMHbIX COOBLLLEHMIA.
8.6. NpogaaseL, nonyyaet MHPopmaumio 06 ip-agpece nocetutens Caiita. JaHHan
nHdopMaums He UCMONb3yeTCA A1A YCTAHOBAEHUA IMYHOCTU MOCETUTENSA.
8.7. NpopaaseL, He HeceT OTBETCTBEHHOCTU 33 CBEAEHUSA, NPEAOCTaBAEHHbIE
Monb3osatenem/lMokynatenem Ha Caiite B 06wenoctynHoin popme.
8.8. NpogaaseL, BNpaBe OCyLLECTBAATL 3anNnUcK TenedOHHbIX Pa3roBopoB €
Monb3osatenem/lMokynatenem. Mpu atom Mpogasel, 06a3yeTca: NnpesoTBpaLLaTb
NONbITKWM HECAHKLMOHMPOBAHHOIO A0CTYNa K MHPOpMaLumn, nony4yeHHON B xoae
TenedoHHbIX NEPEroBOPOB, U/MAK Nepeaady ee TPeTbUM NNLAM, HE UMEIOLLMM
HenocpeaCcTBEHHOTO OTHOLEHUSA K UCNONHEHUIO 3aKa3oB, B cooTBeTcTBUM ¢ Nn. 4 cT. 16
depepanbHoro 3akoHa «06 nHbopmaumm, MHGOPMALMOHHbIX TEXHONOTMAX M O 3aluTe
nHdopmaummn.
8.9. NokynaTtensb BbipaxkaeT cornacue v paspelaet OnepaTopy M KOHTpareHTam
OnepaTtopa o6pabaTbiBaTb NEPCOHa/bHbIE AaHHble [ToKynaTens, ¢ NOMOLLbIO
aBTOMATU3MPOBAHHbIX CUCTEM yNpaBaeHUsa 6a3amm AaHHbIX, @ TaKXKe UHbIX
NPOrpaMMHbIX CPeACTB, CneLnanbHO pa3paboTaHHbIX MO nopyyeHuto OnepaTopa.
8.10. NokynaTtens BNpase 3anpocutb y OnepaTtopa NosiHy0 MHGOPMALMIO O CBOMX
NepCoHaNbHbIX AAHHbIX, UX 06paboTKe M MCNONb30BaHWUM, a TaKKe noTpeboBaTb
WCKNOYEHUA UAW UCNPaBAeHUA/AONONHEHNA HEBEPHbIX UM HEMOHbIX NEPCOHANbHbIX
[AaHHbIX.
8.11. KAneHT MoXKeT 0TKasaTbCA OT MOMYYEHUA PACCHIIOK, OT NOAYYEHUA PEKNAMHOMN U
apyroin nHbopmaunm 6e3 06bACHEHUA NPUYUH OAHUM M3 YKA3aHHbIX CNOCOOOB:

®  KnAneHT MOXKeT BbIbpaTb NapaMeTpbl PAcCbI/IKM UM OTKA3aTbCA OT Hee, HaXKaB

KHOMKY «OTNMCATbCA» B 3/1IEKTPOHHOM MUCbME;

® KnueHT moxKeT 0bpatutbea B Cnyxby no pabote ¢ KaneHtamu MNpoaasua no
TenedoHy, ykazaHHoMy Ha caiTe http://mdwater.ru 8 pasgene K KOHTaKTbI».
8.12. Npogaasel, 06s3yeTca He pasrnawaTth NoAy4eHHyto oT KanenTa nidopmaumio. He
CYMTAETCA HapylleHMeM npeaocTaBnenne MNpoaasuom MHGOPMALMKM areHTam K
TPEeTbUM NNLAM, AEeNCTBYIOWMM Ha OCHOBAaHMKM gorosopa ¢ Mpoaasuom, 4na
MCNONHEHUA 06A3aTENbCTB Nepes, KIUEHTOM.




9. Cpok aeiicteusa MybanyHon odepThbl

9.1. Hacrosauwasn MNy6anyHas odepTa BCTynaeT B CUIy C MOMEHTa ee akuenTa
MoceTtutenem Caita/lloKkynaTtenem, u AelcTBYyeT 4O MOMEHTA OT3bIBa aKLENTa
My6nanyHoi odepTbl.

10. lononHuTenbHble ycnosua

10.1. NpopaseL, BNpase nepeyctynatb AM60 KaKMM-TMBO MHbIM cnocobom nepesasaTb
CBOM MpaBa W 06A3aHHOCTU, BbITEKAlOLLME N3 ero OTHOLWEHNUI ¢ NoKynaTenem, TpeTbuUm
Muam.

10.2. UHTepHeT-marasuH 1 NpeaocTaBAseMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO
WA NONHOCTBIO HeAOCTYMHbI NO NPUYMHE NpoBeAeHUA NPOPUAAKTUYECKUX UIN UHBIX
paboT nam no AbbiM APYrMM NPUYMHAM TEXHUYECKOTO XapaKTepa.

10.3. K oTHOoweHnaMm mexkay Monb3osatenem/Mokynatenem v MNpoaasLom
NMPUMEHSAIOTCA NOMOXKeHUA PoccnicKoro 3akoHoAaTeNbCTBa.

10.4. B cnyyae BO3HUMKHOBEHWA BOMPOCOB U MPETEH3MI CO CTOPOHbI
Monb3osatens/Mokynatens oH moxKeT 06paTuTbCa K Mpogasuy no TenedoHy Uam UHbIM
[0CTynHbIM cnocobom. Bce Bo3HMKatoLee cnopbl CTOPOHbI ByayT cTapaTbCa pewunTb
nyTem NeperoBopoB, NPU HEeAOCTUNKEHUM COrnalleHma cnop byaet nepesaH Ha
paccmoTpeHue B cyaebHblil opraH B COOTBETCTBMW C AENCTBYOWMM
3aKoHogaaTenbcTBOM Poccuiickon depepauum.

10.5. NMpusHaHWe cyfoM HeAEeNCTBUTENIbLHOCTU KaKOro-1Mbo NonoXKeHWUA HacTosALLen
My6nanyHoM odepTbl He B/ieYeT 3a cO60M HeAeNCTBUTEIbHOCTb OCTa/IbHbIX MOOMKEHWA.



